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Shortage of 
‘brick & 
mortar’ 
mental health 
providers, 
especially in 
rural areas, 
along with 
transportation 
issues

Lack of expert 
support for 
primary care 
providers

Misdiagnosis 
and 
inadequate 
treatment 
pathways 

Inadequate 
integration 
with other 
mental 
health/wellness 
providers

Complex 
environment 
to navigate 
and 
lack of 
coordination in 
healthcare 
management 

Stigma 
and  privacy
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reduce medical and psychiatric 
hospitalizations by as much as 25 - 30%

•

o
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•

• 75% of people are ready

• 45% of Americans 

would be open to telehealth for 
behavioral health care



Care from provider of 
the member’s choice

Average time to complete 
first visit is less than 7 days

Ongoing support with the 
same doctor or therapist

Visits that are secure, 
discreet, and confidential

Offered 7 days a week 
by phone or video

Network of board-
certified psychiatrists and 
licensed psychologists 
and therapists



76% 
with depression reported 
improvement after the 
third visit

75% 
with anxiety reported 
improvement after the 
fourth visit
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Depression & Anxiety: Moderate-severe symptoms 
decreased to mild-moderate
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